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As a Low-Income Taxpayer Clinic, 
we represent low-income 
taxpayers before the Internal 
Revenue Service (IRS) in audit, 
EITC audits and certifications, 
collection issues, appeals, as well 
as amendments to resolve 
controversy.  

Another important service that our 
LITC provides includes outreach 
and educational workshops to 
taxpayers in our community who 
speak English as their second 
language about their rights and 
responsibilities as U.S. taxpayers. 

Appointments and one-on-one 
consultations available as 
requested 
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Topics covered at 
Educational Workshops 

• Free Tax Preparation Sites 

• The importance of filing 
and paying taxes 

• How our tax system works 

• ITIN numbers 

• What is considered taxable 

• The importance of the 
withholding form 

What is the Low-Income 
Taxpayer Clinic? 

The Low-Income Taxpayer Clinic 
(LITC) gives free educational and 
outreach services on federal tax 
matters year-round to low-income 
taxpayers. There is never a fee 
charged for our services*. We are 
NOT the Internal Revenue Service 
(IRS). All information shared 
between a client and our staff is 
completely confidential. 

Eligibility 

To qualify for our services, you 
must earn below 250% of the 
Federal Poverty Guidelines as 
established by the HHS. 
Controversy cases taken on by the 
clinic will ensure that the amount 
of the controversy for a taxable 
year will not exceed the amount 
specified by the IRS, currently 
$50,000. 

Clinic Hours 

 

Mondays thru Fridays 

9:00am to 4:30pm 

 

Evening and Saturday appointments 
available as necessary 

*The Clinic will not charge any fee for the 
clinic services, however, the taxpayer may 
be asked to reimburse for the actual costs 
incurred, such as court costs.

Getting help from the 
LITC 

United Way of Lackawanna and Wayne 
Counties assists low-income individuals 
and those who speak English as 
Second Language (ESL) in Lackawanna 
and Wayne Counties. We provide 
educational workshops, seminars, 
training to community groups, social 
service agencies, and others about 
taxpayer’s rights and responsibilities. 
To get help, contact our office by 
either phone or email.  

Although we receive partial 
funding from the IRS, we 
are NOT affiliated with the 
IRS. We do not prepare tax 
returns. Your rights before 
the IRS are unaffected 
whether you work with the 
clinic or not. 
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